The GLAC Grievance Procedure provides swimmers, parents, coaches and leaders with a process to address concerns or incidents in a productive way. 
Concerns regarding swimmer-to- swimmer interactions, swimmer-coach interactions, parent-swimmer interactions, parent-coach interactions, parent-board member interactions or violations of the GLAC Codes of Conduct will be handled at the club level in the following manner:
1. A GLAC board member should be contacted in person or in writing.  If the issue involves a coach, the GLAC Board President should be contacted in person or in writing. 
2. The appropriate board members will proceed to gather information by contacting the individuals involved in the interaction as well as witnesses to the interaction. All information will be recorded on a GLAC Incident Form.
3. The interaction will be assessed by the board using the applicable GLAC Code of Conduct (Participant, Parent and Coach), facility rules, local or state laws.
4. Appropriate action will be taken using general guidelines considering:
a. Nature of the misconduct
b. Severity of the misconduct
c. Prior misconduct
5. Action is at the discretion of the GLAC Board and may include, and is not limited to, warnings, removal from practice or competition, parent/board/coach meeting, suspension or dismissal from the team.
6. Any suspected child abuse or neglect of a child will be reported within 24 hours to 
ChildLine 1-800-932-0313. The U.S. Center for Safe Sport will be contacted when applicable.  







                         

